




where 

you can rent and return a bike.

QR
You can unlock a key by 

scanning the QR code  on a 
smart key or on a bike handle.

If you want to stop  somewhere, close the
back lock and choose the “temporary parking” on

your App.

QR

You can unlock a key by 
placing your smart 

phone on a smart key.

to finalize your trip.

lock your 

bicycle and tap the "End Trip" button 

on the app screen to complete your usage 
and settle the payment.

Please note that you 

while using “temporary parking” .

Before returning the bicycle, please 
always check the number of 

available return bikes on 

the app screen. If you return the bike 
when all spots are occupied, a penalty 
of 30,000 yen will be charged.



"The time starts ticking right away once you 
purchase a day pass."











〇 〇



Please Email Support at support@clew.jp for English.
Japanese only .

mailto:support@pippa.co.jp
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